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	Return Materials Authorisation
RMAF-1


	Contact Details

	Company Name:
	     

	Contact Person:
	     

	Address:
	     


	Your Reference:
	     

	Email / Phone Number:
	     


	Item/s  Details

	(1) Part Number
	     

	(2) Description
	     

	(3) Serial Number
	     


	(4) Reason for return

	 FORMCHECKBOX 
 Credit
	 FORMCHECKBOX 
 Warranty Repair
	 FORMCHECKBOX 
 Non Warranty Repair

	(5) Fault Symptons

	     


This form must be completed and emailed to service.uk@navico.com or Faxed to: +44 (0) 1794 510006


All fields MUST be completed. Please be advised that any incomplete forms will be returned to sender unprocessed.

Explanations:
1) Part Number:

The part number located on the product code/serial number label on the defective unit, i.e. 000-0116-32

2) Description:

i.e. Globalmap 5150c

3) Serial Number:

The serial number located on the product code/serial number label on the defective unit, i.e. 101533928
4) Reason for Return:

Tick the box relating for the reason for return

5) Fault Description:

Breif description of failure symptoms in order to substantiate the raising of the RMA
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